
MEETING ROOM	 U-Shape	   Conference       Classroom     	Theatre  Hollow Square	  Round Tables	  Reception	   Dimension/ Dimensión 	  Height/Altura	          Sq. Ft. / M2

SALÓN	 Tipo U	 Imperial	 Escuela	 Teatro	 Ruso	    Mesas Redondas	 Cóctel	 Feet / Metros	             Feet / Metros          Feet / Metros

Huele Noche	 12	 12	 8	 20	 12	 12	 20	         15 x 18.70 / 4.60 x 5.70  	      13ft / 4 mt  280 sq.ft / 26.2 m2 

Ipomaea	 12	 12	 8	 20	 12	 12	 20	        15 x 18.70 / 4.60 x 5.70	       13ft / 4 mt   280 sq.ft / 26.2 m2 

Poinsettia	 12	 12	 8	 20	 12	 12	 20	       15 x 18.70 / 4.60 x 5.70	        13ft / 4 mt	  280 sq.ft / 26.2 m2 

Zinnia	 12	 12	 8	 20	 12	 12	 20	        15 x 18.70 / 4.60 x 5.70	       13ft / 4 mt	   280 sq.ft / 26.2 m2 

Dahlia	 12	 12	 8	 20	 12	 12	 20	        15 x 18.70 / 4.60 x 5.70	       13ft / 4 mt   280 sq.ft / 26.2 m2 

Oysterwood	 22	 24	 16	 40	 24	 24	 40	        15 x 31.50 / 4.60 x 9.60  	     13ft / 4 mt	    472 sq.ft / 44 m2 

Calabash	 22	 24	 16	 40	 24	 24	 40	        15 x 31.50 / 4.60 x 9.60	      13ft / 4 mt     472 sq.ft / 44 m2 

Paradise Tree	 22	 24	 16	 40	 24	 24	 40	       15 x 31.50 / 4.60 x 9.60  	     13ft / 4 mt     472 sq.ft / 44 m2 

Cherry Palm	 22	 24	 16	 40	 24	 24	 40	       15 x 31.50 / 4.60 x 9.60	       13ft / 4 mt	     472 sq.ft / 44 m2

Jaguar	 72	 64	 240	 580	 96	 260	 400	    82 x 64 / 25 x 19.50	          21ft.-6.4 mt	   5250 sq.ft / 487.5m2

Cypress I	 50	 60	 100	 150	 80	 120	 180	  77 x 32 / 23.5 x 10	           21ft.-6.4 mt	    2664 sq.ft / 235m2

Cypress II	 50	 60	 100	 150	 80	 120	 180	  77 x 32 / 23.5 x 10	             21ft.-6.4 mt	   2664 sq.ft / 235m2

 Cypress III	 50	 60	 100	 150	 80	 120	 180	  77 x 32 / 23.5 x 10	             21ft.-6.4 mt	   2664 sq.ft / 235m2

Cypress IV	 50	 60	 100	 150	 80	 120	 180	  77 x 32 / 23.5 x 10	            21ft.-6.4 mt	   2664 sq.ft / 235m2

Cypress I, II, III, IV	 250	 300	 600	 800	 320	 800	 900	   77 x 128 / 23.5 x 40	           21ft.-6.4 mt	   9856 sq.ft / 940m2

Jaguar/Cypress	 350	 176	 1000	 1200	 400               	1000             1200      77 x 192 / 23.5 x 59.50	      21ft.-6.4 mt	   15100 sq.ft/1428m2

Foyer	 N/A	 N/A	 N/A	 N/A	 N/A	 N/A	 500	       47 x 80 / 14.5 x 24.50	        21ft.-6.4 mt	   3760sq.ft /355m2

 

Ceiba	 72 pax	 64 pax	 240 pax	 580 pax 	 96 pax	 260 pax	 400 pax 	     63.4X72.8/19.3X22.2     18 ft - 5.5 mt	     4622.1sq.ft./429.5m2	

Ceiba 1	 22 pax	 24 pax	 16 pax	 40 pax	 24 pax	 24 pax	        40 pax       17.2 x 31.9 / 5.2 x 9.7     18 ft - 5.5 mt     550.7 sq.ft./ 51.1m2                  

Ceiba 2	 22 pax	 24 pax	 16 pax	 40 pax	 24 pax	 24 pax	         40 pax      17.2 x 31.9 / 5.2 x 9.7	   18 ft - 5.5 mt      	 550.7 sq.ft./ 51.1m2 		

Ceiba 3	 22 pax	 24 pax	 16 pax	 40 pax	 24 pax	 24 pax	 40 pax  	     17.2 x 31.9 / 5.2 x 9.7	   18 ft - 5.5 mt      	550.7 sq.ft./ 51.1m2		

Ceiba 4	 30 pax	 34 pax	 24 pax	 60 pax	 40 pax	 40 pax	 60 pax	      20.1 x 37.7 / 6.1 x 11.5	   18 ft - 5.5 mt	     761.0 sq.ft./ 70.7 m2	

Ceiba 5	 20 pax	 24 pax	 16 pax	 40 pax	 24 pax	 24 pax	 40 pax	     20.1 x 25.2 / 6.1 x 7.7	     18 ft - 5.5 mt	     509.5 sq.ft / 47.3 m2	

Ceiba 6	 12 pax	 12 pax	 8 pax	 20 pax	 12 pax	 12 pax	 20 pax	     17.2 x 19.5 / 5.2 x 5.9	     18 ft - 5.5 mt     	336.1 sq.ft. / 31.2 m2	

Ceiba 7	 12 pax	 12 pax	 8 pax	 20 pax	 12 pax	 12 pax	        20 pax       17.2 x 19.5 / 5.2 x 5.9     18 ft - 5.5 mt	    336.1 sq.ft. / 31.2 m2			

Ceiba 8	 12 pax	 12 pax	 8 pax      	20 pax                12 pax	 12 pax 	 20 pax	       17.2 x 19.5 / 5.2 x 5.9    18 ft - 5.5 mt     336.1 sq.ft. / 31.2 m2	

 



	

F E AT U R E S  O F  A L L PA R A D I S U S  P L AYA D E L CA R M E N  S U I T E S  
40“ Flat Screen with cable TV
CD/DVD Player/iPod dock
Thierry Mugler amenities
Surround sound system
Electric Safety Deposit box
Marble floors
Daily-stocked mini bar
Individually controlled air conditioning
Living area with sofa

Modern bathrooms with rainforest showers
Iron and ironing board
24-hour room service ($)
8 accessible wheelchair rooms available
Connecting rooms available
Complimentary Hi-Speed WiFi
Bathtub
Private Terrace



 

A LU X U R Y P L AYG R O U N D
 
Paradisus Playa del Carmen is an all-inclusive  
luxury playground catering to adults and children alike. The 
resort is located along the Riviera Maya’s prestigious Playa 
del Carmen enclave on Mexico’s eastern shore renowned for 
pristine white sand beaches and turquoise waters, 45 minutes 
from Cancun International Airport (CUN).

Just steps from extraordinary beaches & attractions: Playa del  
Carmen’s 5th Avenue, Xcaret, Akumal, Xel-ha, and Xplor.
 
Our extensive features, options and services come with a 
Guest Experience Manager, or Concierge to help you navi-
gate so you are free to roam and relax. 

F E AT U R E S 

910  lavish suites including 124 Swim-up Suites with direct access 
to the pool  | 334 The Reserve Suites and four Presidential Suites |  
The Reserve  | Sparkling free-form swimming pools with swim-up 
bar and poolside grill | Fitness center | YHI Spa ($) | El Zocalo, 
the heart of Paradisus Playa del Carmen, featuring 14 restau-
rants including “SAL”-Steak Cave ($) and 11 bars | A wide array 
of non-motorized land and watersports | Kids Zone with su-
pervised activities for kids up to 12 years, playground with jungle 
gym and outdoor activities | New Waterpark and splash pad for 
the kids | Life-enriching Experiences | Pristine white sand beach  
| Day and night-time entertainment 

PA R A D I S U S  P L AYA D E L CA R M E N  S U I T E S

Paradisus Junior Suite 	 [625 sq. ft.]
One Bedroom Suite	 [840 sq ft.]
One Bedroom Master Suite	 [1,141 sq ft.]
Two Bedroom Master Suite 	 [1,539 sq ft.] 

THE RESERVE SUITES: 338
124 of all resort suites are swim-up suites
The Reserve Junior Suite  	 [668 sq. ft.] 

Presidential Suite 	 [1,550 sq. ft.]



The Reserve is an immersive vacation experience for adults,  
families, and groups. The Reserve offers opportunities for 
guests to reconnect and create everlasting memories. 

 
PREFERENTIAL BENEFITS OF THE RESERVE
 
Paradisus Kids Kit check-in gift
�Discreet, effective assistance of a personalized concierge 
throughout the stay
Kid’s and Teen’s activities menu
Bathrobes and slippers for adults
��Kid’s bathrobes and mini slippers in closet
Kid’s bathroom amenities (mini kit with mini soaps, mini 
toothbrush, shower gel, mini mosquito repellent, mini towels)
Luxury bathroom amenities for adults
�In-room activities menu
�Kid’s drinks in the minibar
PlayStation® & Xbox on request
Nightly turndown with milk and cookies
Pillow menu for the adults
YHI Moves (exclusive gym area) for The Reserve
Private pool with Swim Up bar
Nespresso® coffee maker
�Private massage cabin ($)
Private beach area
Exclusive Olio Restaurant
Exclusive La Palapa Restaurant for Adults Only
Exclusive areas for Adults Only including Check-in/out, Bar, Pool 
and Beach Area

THE RESERVE SUITES  
ADDITIONAL SPECIAL FEATURES

�Specially appointed The Reserve Suites			
124 Swim up Suites

Private terrace with Jacuzzi

Exclusive The Reserve Lounge		   
Private check-in/out
Internet access
All-day snack buffet
Premium drinks available
The Reserve Lounge for adults-only



 
YHI SPA ($) & HEALTH CLUB 
Full service indoor Spa ($) with beauty salon
Water Ritual
22 Massage cabins (14 indoor, 2 outdoor, and 6 on the beach)
Body and facial treatments
Spa Boutique
Dry and wet saunas for men and women with private dressing 
rooms
A state-of-the-art Health Club: equipment and personal trainers
Studio classes 

 
EL ZOCALO  
Gabi Club with Chill Out area
Restaurants and bars
YHI Spa ($)
Convention Center
Kids Zone
Fitness Center
Doctor Service (24hrs $)

L I F E  E N R I C H I N G  E X P E R I E N C E S 
Guest interaction and life enrichment are part of  
the package at Paradisus Playa del Carmen. 

Our guests enjoy several options including cooking-
classes, wine tastings, tequila tastings, dance lessons 
and much more.



C U L I N A R Y J O U R N E Y 
14 RESTAURANTS
 
FUEGO  Latin fusion cuisine treats diners to spic ceviche and a raw bar 
in a trinity of dining options; a romantic private dining room, a divine 
outdoor terrace and an air-conditioned restaurant*
SAL STEAK CAVE ($)  Sal Steak Cave is the perfect place for meat lovers, 
a space devoted to quality meat dishes where diners can savour the latest 
and most innovative grilling techniques*
BANA  Contemporary Asian dining experience with stunning Japanese 
Tatami mat flooring and private dining room, zen-like terrace to savour 
Asian fusion cuisine, Teppanyaki tables and an adults-only sushi bar
HADAR  Breakfast only. International buffet delights with sumptuous 
show cooking and on-the-spot freshsqueezed fruit juice area
THE GRILL  Mouth-watering selection of “Paradisus Natural” salads 
headlines the dinner menu with Regional Yucatan Organic Food
SUNSET GRILL  Snack Bar & Grill with pool bar at Paradisus Playa del 
Carmen
SUNRISE GRILL  Snack Bar & Grill with pool bar at Paradisus Playa del 
Carmen 
GABI CLUB  Beat. Drink. Groove. Ultimate chill-out club features a casual 
chic elegance and unique harmony of bar
VENTO  Distinctly Italian Trattoria dining in airconditioned comfort. 
Private party room available.**
MOLE  Mexican contemporary cuisine starring a special “Live” quesadilla 
area “Tres Marias” style! Diners have two options: air-conditioned 
restaurant and outdoor terrace**
NAOS  Everyone is welcome to this sumptuous International buffet 
featuring show cooking and on-the-spot fresh-squeezed fruit juice area** 
Serving breakfast, lunch and dinner.
THE MARKET  Mouth-watering selection of “Paradisus Natural” salads 
headline the dinner menu at this American Barbeque; becomes a late-
night snack**
LA PALAPA GRILL  Exclusive for The Reserve à la carte restaurant features 
casual dining for breakfast, lunch and dinner*

OLIO  Exclusive The Reserve restaurant with swim-up bar; serving lunch, 
breakfast and Bistro during dinner**

11 BARS

RED LOUNGE  Before or after dinner lounge where guests can enjoy 
cocktails and music*
M BAR. MARTINI & WINE  Robust wine cellar and exclusive themed 
martini selection invite lingering over pre-dinner cocktails (Holding Bar 
for Fuego and SAL restaurants)*
TOJI  Unique molecular concept starring sake specialties melds the art 
and science of mixology (Holding Bar for Bana restaurant)**
BLUE AGAVE  Appetites ignite with pre-dinner tequila and mezcal 
specialties and a fully stocked wine cellar (Holding Bar for Vento and 
Mole restaurants)**
SOUTH AVENUE BAR  Covered and open-air venue near restaurants 
buzzes with energy, events and music. Open during the day
NORTH AVENUE BAR  Music-filled, outdoor restaurant-area venue for 
listening, watching, talking and dancing. Open during the day**
SWIM-UP BAR  Open daily with refreshing tropical cocktails**
GABI CLUB BAR  Beat. Drink. Groove. Ultimate chill-out club features a 
casual chic elegance and unique harmony of bar**
THE WINERY  A wonderful bodega and refuge for wine lovers. ($)
DON JULIO CORNER  Tequila tasting & romantic dinner experience ($)
ILLY CAFÉ  The ultimate authentic coffee bar experience

*Adults only

**Open for everyone



R O M A N C E  BY PA R A D I S U S  
Paradisus Playa del Carmen is the perfect destination  
for couples looking for endless romance, from dream 
weddings to unforgettable honeymoons and anniversa-
ries to celebrate and commemorate with your partner, 
friends and family.
 
Discover our packages, all of which have been designed 
with meticulous attention to every last detail.

M E E T I N G  &  E V E N T S  
Paradisus Playa del Carmen  is one of the premiere convention 
and meeting hotels in the region. The resort hosts weddings, 
business meetings, conventions, and galas. Guests are able to 
work with a personal meeting concierge to create their desired 
event, from the big picture to the smallest detail; our staff  will 
go above and beyond. Our world-class food and beverage de-
partment offers culinary treats, specially catered to your event.

Among the Amenities offered in Meeting Packages:
Grand Convention Center with a total of  2,500m2 / 
27,000 sq. ft. of flexible and accommodating meeting space
2 ballrooms that can be divided in 13 meeting rooms & 9  
conference rooms
Group registration area
Capacity of  up to 2,000 attendees
Meeting’s Foyer (400m2 / 4,305 sq. ft.)
Wedding gazebo 
State-of  the-art audio-visual capabilities ($)ing room

MEETING SERVICES
Breakfasts, mid-morning and afternoon breaks 
and lunch
Personalized meeting concierge
Options available at poolside and seaside for  
events and meetings
Business center ($)




