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AN ALL-INCLUSIVE FIVE-STAR EXPERIENCE FOR ADULTS ONLY

ELEGANT SUITES WITH BUTLER AND CONCIERGE SERVICE  

18-HOLE GOLF COURSE DESIGNED BY P.B. DYE

LUXURY SPA WITH MASSAGES ON THE SEA SHORE

EXCLUSIVE INTERNATIONAL CUISINE IN FIVE THEMED RESTAURANTSMEXICO · RIVIERA MAYA

LO C AT I O N On Paradise Beach
23 km from Playa del Carmen
36 km from Cancun airport (CUN)

ACCO M M O DAT I O N With 310 rooms, including villas with private pool, 
presidential suites and accessible rooms

FAC I LI T I E S A N D 

S E RV I C E S

Seawater pool and lagoon-style pool 
Heated pool
Four bars, including a swim-up bar
Free Wi-Fi 
Butler and concierge service
Concierge service at the pool
Pillow menu and personalised mini-bar
Reading material and shoe cleaning
Shopping centre
Spa with treatments for couples and massages on 
the beach ($)
Optional upgrade to Star Prestige ($)

B I G STA R S E RV I C E 

FO R O C E A N F R O N T 

A N D P R E S I D E N T I A L 

S U I T E S

Check-in with champagne in the room
Luggage packing and clothing arrangement in the 
closets 
Breakfast in bed
Personalised check-out available
Private transport within the complex

CU I S I N E Two buffet restaurants with show cooking
Five themed restaurants: Japanese, Italian,  
surf and turf, raw bar and gourmet
Etiquette is required in the themed restaurants

S P O R T S Professional 18-hole golf course
Free rounds of golf, depending on accommodation 
basis
Water sports
Outdoor sports area
Organised activities
Fitness room
Scuba diving centre ($)

E N T E R TA I N M E N T Daytime activity programme
Shows and live music


