
Step inside Now Jade Riviera Cancun, a fresh destination where sophistication meets pure beauty. Amazing suites feature ocean views, impressive 

amenities and exhilarating pursuits, alongside the sparkling sea with the world’s second largest coral reef. A wondrous place where play and party 

are just steps from peace and quiet. Just 12 miles from Cancun International airport, minutes from the quaint fishing town of Puerto Morelos,  

Now Jade Riviera Cancun brings you the pure pleasures of Unlimited-Luxury®.

now resorts & spcs

Now Resorts & Spas offer: Vibrant beachfront 
settings perfect for multigenerational travel, families 
with teens and tweens as well as couples and 
friends•Spacious rooms and suites, graciously 
appointed and luxuriously equipped •Family-
friendly, vacation experience •Explorer’s Club for 
Kids with Red Cross certified staff•Supervised day 
and evening activities at the Core Zone Teen’s Club.

unlimited-luxury®

Guests will also enjoy the Unlimited-Luxury® 
experience, including: Limitless access to 
gourmet à la carte dining options without 
reservations required•Unlimited international 
and domestic top-shelf spirits•Unlimited natural 
fruit juices and soft drinks•24-hour room and 
concierge services•Pool and beach wait 
service•Daily refreshed mini-bar with soft 
drinks, juice, bottled water and beer•Daily 
maid service•Endless daytime activities and live 
nightly entertainment•Theme parties, oceanfront 
bars and entertainment venues•No wristbands 
required•All taxes and gratuities•Enjoy free Wi-
Fi and free international calling to the U.S., Canada 
and local landlines with Unlimited Connectivity.

unlimited connectivity

Free Wi-Fi and free international calling to the 
U.S., Canada and local landlines is available to 
guests through the Unlimited Connectivity app. 
This complimentary mobile and tablet app allows 
guests to stay connected to those they are with, as 
well as friends and family back home. Guests can 
also contact the resort staff directly to book spa 
appointments, housekeeping, order room service 
and more. The app is full of information about 
dining, resort activities, local attractions and more 
that will enhance your stay. The app is available in 
the Apple, Android and Windows app stores. 

living lux

Now Jade features 550 spacious, 
contemporary suites. Amenities include: 
King-size bed or two double beds•Private 
balcony•hydrotub in bathroom•Marble 
floors•Bathrobe and slippers•Gilchrist 
& Soames luxurious bath amenities•Hair 
dryer•Direct dial phone•Cable TV• Mini-
bar refreshed daily•Electronic safe box• 
Electronic keyhole•Alarm clock with MP3 
connector•Air-conditioning with individual 
control•Coffee and tea maker•Iron & 
ironing board.

Preferred Club

Preferred Club Suites offer: Personalized check 
in and checkout with concierge service•Living 
room (in Preferred Club Suites and Preferred 
Club Governor Suites)•Bathroom with 
double sinks and rain shower•Preferred 
status and amenities•Exclusive Preferred 
Club Lounge access•Bathrobes and 
slippers•Upgraded bath amenities•Pillow 
menu•Access to Mercure Restaurant for à la 
carte breakfast•Complimentary computer 
access in the Preferred Club Lounge•Private 
adults-only pool •Upgraded mini-bar and 
room service menu•32” LCD TV’s•Daily 
continental breakfast service in the Preferred 
Club Lounge•Afternoon hot and cold hors 
d’oeuvres; exquisite desserts & fine liquors in 
the lounge.

so mcny wcys to plcy

Now Jade offers a wide variety of beach, land 
and water activities including: Tennis•Kayaks 
Golf*(nearby)•Hobie cats•Snorkeling • 
Euro bungee•Nightly movies under the stars.

explorer’s club for kids

This fully supervised children’s program entertains 
kids ages 3-12 with different daily programs based 
on science, nature and exploration. Activities 
include: Sandcastle competitions•Arts and crafts 
•Big screen movies under the stars•Weekly
campout adventures on the beach or at the club, 
allowing parents to enjoy a few hours alone.

core zone teens club 

Designed for ages 13-17, the Core Zone offers 
teens video games on PlayStation 4•Guitar Hero 
arcade•DJ lessons•individual gaming capsules 
•Ping Pong and Foosball tables•and more!

restcurcnts

Guests may choose from 6 premier specialty 
themed restaurants, as well as a buffet, a grill and 
a café, all without reservations. 24-hour dining 
options allow guests to enjoy late night bites at 
Coco Café. Or stay in and order room service. It’s 
all available at any hour day or night.

Barefoot Grill - Grilled favorites served poolside 
Capers – Fresh Italian specialties 
Carnival – International buffet-style cuisine 
Castaways – Beachfront snack bar 
Cin Cin – Mediterranean gourmet cuisine  
Adults only 
Coco Café – Premium coffee and deli snacks 
Mercure – French cuisine.  
Spice – A fusion of Pan-Asian delicacies 
Tamarindo – Delectable Mexican cuisine

A private candlelit, seaside dinner for two 
provides an extra element of romance.*



mix & mingle

Top-shelf spirits are served at 7 bars and lounges throughout the 
resort including:

Moments – Lobby bar 
Scores – Sports bar (Adults only: 10 p.m to close) 
Splash – Pool and swim-up bar 
The Mix – Beach bar 
The Lounge – Preferred Club Lounge 
The Reef – Pool and swim-up bar 
Time Out – Outdoor lobby bar

sip, scvor & see

As part of the privileges of Unlimited-Luxury® guests have the 
opportunity to enjoy the Sip, Savor & See dining experience at 
select participating properties. Sip, Savor & See includes sipping 
artfully prepared cocktails at the bar or lounge of your choice, 
savoring complimentary cuisine at the restaurant of your choice 
and seeing the resort’s nightly entertainment.

we love to light the night

Vacations at Now Jade are far from ordinary with spectacular 
live professional entertainment each evening.

feel fcbulous

Relax, rejuvenate and revitalize at our full service Now Spa 
by Pevonia®* and fitness center. Experience your choice of the 
most soothing, relaxing, and result driven treatments. Select any 
treatment from the menu: facial, massage and hydrotherapy and 
indulge yourself in a memorable and pampering Spa experience. 
Also experience our full service beauty salon offering manicures, 
pedicures and hairstyling services.

group event plcnners

Our dedicated group event planners are masters at making sure 
everything you need is perfectly provided — with immaculate 
care and personalized attention. We offer a wide array of 
memorable group functions. From creative theme parties and 
fun-filled team building activities to casually elegant gala dinners 
and exciting excursions.

cdditioncl services*

State-of-the-art meeting facilities • Tours and excursions • 
Wedding, honeymoon and spa packages•Oceanfront pergola 
•Golf packages • Currency exchange/ATM•Shopping
gallery•Complimentary green fees at two nearby world-class 
golf courses•Babysitting•Laundry and dry cleaning services.

*Additional cost may apply.

Resort Address

Unidad 26 Mz. 20 Lote 1-1 Sm.3 
Puerto Morelos Benito Juarez
77580 Quintana Roo, México 

Kukulcan (I,II,III)

80 Ft

133.5 Ft

Kukulcan III

Coba
Palenque

Chichen-ItzaTulum

Kukulcan II Kukulcan I

Room Name View Quantity

Junior Suite Tropical View Tropical 242

Junior Suite Ocean View Ocean 100

Junior Suite Ocean Front Oceanfront 22

Family Suites 2 Junior Suite Tropical 
View rooms combined

Tropical 48*

Preferred Club Suite Ocean View Ocean 112

Preferred Club Ocean Front Oceanfront 18

Preferred Club Governor Suite Oceanfront 8

Meeting Rooms Sq. Ft. height 
(Ft.)

Cocktail 
(PAX)

Theater 
(PAX)

Classroom 
(PAX)

Banquet 
(PAX)

“U” 
Shape

Kukulcan I 4,144 16.4 400 500 350 300 80

Kukulcan II 3,283 16.4 350 350 210 250 70

Kukulcan III 3,283 16.4 350 350 210 250 70

Kukulcan (I,II,III) 10,710 16.4 1100 1200 600 850 –

Tulum 603 16.4 50 56 30 45 25

Coba 657 16.4 60 66 40 50 25

Palenque 237 16.4 22 30 15 20 15

Chichen-Itza 258 16.4 22 35 15 20 15

Theater 9,042 18.9 1000 1200 600 750 –

meeting room ccpccity 

meeting room lcyout 

room cctegories 

*This is a part of the 290 Junior Suite Tropical View room count.
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