
ECO EXPERIENCE

RIVIERA MAYA
PLAYA DEL CARMEN

ALL INCLUSIVE
MEXICO

Sandos Caracol Eco Resort
+52 (984) 873-4444

Carretera Chetumal Pto. Juarez 295 Km, Solidaridad, C.P. 77710
Playa del Carmen, Mexico 



RELIVE THE STORY OF LOL-HA AND BERNARD, 
WHO FOUND TRUE LOVE IN THEIR LIVES.

THE NIGHT
OF KUKULCAN

Discover the captivating story behind 
the great god Kukulcan.

THE SACRED
CENOTE

A Maya dance ceremony by the cenote, where 
love and tragedy are the protagonists.

THE ARRIVAL
Witness the beginning of a Maya love 

story when a man is shipwrecked on the 
beaches of Xcalacoco.

THE FIRE
OF LIFE

Watch as the Shaman and the 
warriors dance in the �ames in an 

ancient and sacred ritual.

A celebration
of Maya traditions

Like everything in nature, love tends to be like the sky and the stars: years can go by, cultures, eras, but there it remains.
This is the story of a maiden and a shipwrecked man, who found true love in their lives through the fate of destiny.

Live theLive the

Experience!



Suspension bridge

Water park – Water slides

Eco activities Cenote CristalinoSelect Club area

 Romantic boat ride
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Signature Eco

Penthouse Select ClubDeluxe Select Club

Superior Select ClubStandard Room

Penthouse Royal EliteDeluxe Room

NEW
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GUESTROOMS
956 guestrooms in 78 villas divided into three 
sections:
• Family Section: 639 Standard, Deluxe and 
Junior Suite, and the new Signature Eco 
Collection: Superior, Deluxe and Junior Suite 
(with Wi-Fi).
• Select Club Adults Only (18+): 218 Superior, 
Deluxe and Penthouse for guests ages 18 and up
• Royal Elite Section: 99 Superior, One 
Bedroom Suite and Penthouse, set by the main 
pool and the ocean.





SANDOS CARACOL
ECO RESORT
Set between the exotic jungles of the Riviera 
Maya and the majestic Caribbean Sea, with an 
extensive eco program and exceptional service, 
Sandos Caracol o�ers you a perfect escape to 
Mexico, just 10 minutes from the vibrant city of 
Playa del Carmen.

GROUPS AND WEDDINGS
• One-of-a-kind venues for your special events.

ACTIVITIES
•Sports activities: yoga, tennis, volleyball, 
kayaking, swimming in the cenote, and more
• Entertainment activities: Kids Club for ages 4 – 
12 years (10:00 a.m. to 10:00 p.m.), Baby Club 
for ages 2 – 3 years (10:00 a.m. to 1:00 p.m. and 
3:00 p.m. to 6:00 p.m.), beach tournaments, 
nighttime shows and more.

POOLS
• Main pool with swim-up bar.
• Exclusive pool for Select Club Adults Only.
• Chill-out pool.
• Water park with 17 water slides for little 
kids, 5 for big kids and 7 for teens and 
adults.
• Aquatic games and poolside snack bar.

XCALACOCO
EXPERIENCE
• Xcalacoco Activities: swimming in a cenote, eco 
tours, swimming through the mangrove and 
cenotes, eco club activities, bike path, wildlife 
sanctuary and much more.
• Xcalacoco Events: Maya ceremonies.

CUISINE
(No reservations. No restrictions.)
• 3 bu�et restaurants: International, Italian and 
Mexican.

• 6 a la carte restaurants: Mediterranean, surf 
and turf, Japanese teppanyaki, Italian, Brazilian 
rodizio and eco cuisine.
*Only restaurant with reservation required.

SPA (ages +18)
INCLUDED:
• Jacuzzi, sauna and Turkish bath.
• Gym, spinning, yoga.
EXTRA COST: 
• 16 treatment rooms.
• Massages, facials and body treatments.
• Palapa for treatments on the beach.
• Temazcal (indigenous sweat lodge with herbal 
steam) surrounded by tropical jungle and 
refreshing cenotes.
• Beauty salon.

All Inclusive fun
for families and adults

 Select Club Adults Only

Free Wi-Fi access in designated public areas 
of the hotel. 


